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Project: 
Emirates 
 
Location: 
Dubai 
 
Industry: 
Aviation Industry 
 
Technologies / Platform: 

 Android 
 Mantis Bug Tracker 
 BaseCamp 
 
Business Benefits: 

Sales Force/Management 
 Easily updated 
 Reduces the burden of paper 

work 
 Pilots can check the schedule 

easily 
 
Accessibility  
 Providing access to the crew  

Members with complete  
itinerary regarding their work  
plan on a daily basis 
from anywhere at anytime  

 

Client 
 
Emirates in the fastest growing international airline, with youngest fleet and with over 
400 awards for excellence, it believes in providing their clients customers with the best 
possible level of professional service.  
 
Business Needs 
 
To create an application on the mobile that would help the management and other 
staff to make roster plans, salary details and at the same time would help the crew 
members of the organization to know about their work schedule. 
 
RapidSoft’s Role 
 
To create an application that would reduce the paper work for the organization and at 
the same time is prompt and active enough so that the crew gets to know about their 
daily schedule in time. 

Solution Overview 
 

 The crew member logs in to their account and can see their roster plan 
 There will be a calendar that will show the roster plan for a particular crew 

member and will also show the changes done in the plan 
 A crew member has option to confirm or reject scheduled flight in the roster  
 Clicking on the date of the flight, a separate page will open so that the crew 

gets to know the detail of that particular flight 
 The member of the crew can contact the logistics manager in case they reject 

certain flights scheduled for them 
 
Highlights: 

 
 The pilots and other members of the crew get to know about their roster plans 
 Easy way to communicate the work plan to the crew on a day to day basis 
 User friendly 
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